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Preface 

With gratitude for Allah SWT, preparations for the 1st International Conference on Library 

and Information Sciences (1st ICLIS) are almost completed. Likewise, the program book 

is prepared to provide convenience for presenters and participants who will hold the 

conference on September 7, 2021. This program book provides information related to the 

schedule, housekeeping rules, welcoming speech, Keynote Speaker, invited speakers 

and paper abstracts. 

I want to express thanks for the good cooperation from several parties who have worked 

hard so that the conference run well. 

I hope that this program book can be a guide for all involved parties in executing the 

conference. 

Thank you. 

Bogor, September 3, 2021 

 

Dr. Ir. Abdul Basit, MS 

Head of ICALTD 
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Welcoming Speech 

 I would like to express my gratitude to the presence of God for the 

abundance of His grace and gifts so that today we could meet at this 

virtual conference.  

My gratitude and highly appreciation go to the Secretary General of the 

Ministry of Agriculture who in his busy time was pleased to attend and to 

open this event. 

I also would like to thank the speakers, moderators, reviewers, and all 

participants for being here with us. 

On behalf of our organizing committee, let me begin by giving you a 

warm welcome to the First International Conference on Library and 

Information Sciences. This conference is organized by Indonesian 

Center for Agricultural Library and Technology Dissemination which is 

institution under the Secretariat General of Ministry of Agriculture.  

Nowadays, the library task is no longer managing library collections, waiting for users who come to the 

library. However, they must be able to reach and serve the community to facilitate the knowledge transfer. 

The outbreak of the 19 Covid pandemic outbreak that hit most of the country has changed all habits and the 

order of life in society in the economic, educational, and social fields, including libraries. 

Offices, schools and libraries are closed. People work, seek information and shop from home. Libraries 

provide e-resources to meet people’s information needs. Librarians create innovation in providing online 

library services.  Therefore, the theme of our conference is Library trends in the Post Covid 19 Pandemic 

Era. The objective of the conference are to increase librarians' knowledge on the changes of the library and 

information science and looking forwards the post-pandemic covid 19 to obtain a clear direction and picture 

of the changes that occur in the future 

To provide opportunity to share knowledge among the librarian We will hear from 2 (two) Keynote speakers 

about their expertise and knowledge on the subjects in the plenary sessions. 

This one-day conference is attended by 19 presenters from India, Philippines also Indonesia using zoom 

platform. They come from a diverse governmental institution, private, or academic institution and also 

students. The presenters will share their experience and scientific information in 4 classes of parallel 

sessions. 

Furthermore, we ask for permission from the Secretariat General of the Ministry of Agriculture to deliver a 

speech and at the same time officially open the First International Conference on the Library and Information 

Science 2021. 

 

Wassalamu’alaikum Warahmatullahi Wabarakatuh. 

 

Dr. Ir. Abdul Basit, MS 

Head of ICALTD 
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Keynote Speech 

Today, we are happy because we are still blessed with health and the 

opportunity to join in the international conference of Library and 

Information Sciences 2021. 

Lately, almost all conferences, both national and international, are held 

online. The COVID-19 pandemic is happening all over the world so that 

we couldn't meet simultaneously in large numbers. The COVID-19 

pandemic, also known as the coronavirus pandemic, is an ongoing 

pandemic of coronavirus disease 2019 (COVID-19) caused by severe 

acute respiratory syndrome coronavirus 2 (SARS-CoV-2). It was first 

identified in December 2019 in Wuhan, China. Then the virus spread 

throughout the whole world.   

We have all seen how this virus has taken souls, not only people who are 

not in our surroundings as at the beginning of the outbreak. Currently, 

some countries facing the second wave of the outbreak. Statistical data 

from the World Health Organization in the third week of August 2021 

showed that Indonesia's COVID-19 confirmed cases reached 3.8 million and 100,000 more people died. 

Globally, there were 208 million confirmed cases and 4.3 million more deaths. The United States, India, and 

Brazil are the three highest countries with more than 20 million confirmed cases of COVID-19 and over 

400,000 deaths. 

Almost all sectors are affected. In the economic sector, developed countries, which are projected to 

experience 4 percent output growth in 2021, will shrink the most in 2020, by 5.6 percent. Meanwhile, 

developing countries experienced a less severe contraction at 2.5 percent, with an estimated 5.7 percent 

rebound in 2021. In the tourism sector, we can see that tourist arrivals in Bali, our important tourist spot 

decreased from 11,000 to 4,000 tourists per day. The decrease is almost 60%. This will also affect hotel 

occupancy and restaurants visits.  

In the agricultural sector, The Food and Agriculture Organization stated that COVID-2019 is affecting the 

supply and demand for food. Covid-19 affected food security due to mobility restrictions and reduced 

purchasing power, particularly on the most vulnerable population groups. Likewise, in other sectors such 

as trade, transportation, industry, etc. 

The library has an important role in agriculture in terms of the dissemination of agricultural innovation. Within 

the Indonesian Ministry of Agriculture, the library provides information services to extension workers, 

researchers, decision-makers, and farmers.  The Library supports technical information for the farmer, 

scientific information for the extension workers and researchers, also policy brief for the decision-makers.  

With the library's support, those agricultural elements are able to work together as a team to increase 

agricultural productivity. It is important because only high agriculture production feeds millions of people in 

the world.  

We realize that the library’s support to the elements of agricultural development needs high performance 

of library resources. High-quality collection, prime services to the users, and high competency of librarians 

will guarantee the full support of the library to them.  That is why we are thinking that library is important for 

agriculture. 

Covid-19 also affects the library, the small world where we live every day.  The library has to adapt to 

COVID-19. We still remember the time before the pandemic, our library is full of visits and activities that 

require the presence of users in the library. Then comes the time when we have to make a difficult decision. 

The decision to restrict user attendance or even close our libraries to avoid the spread of COVID-19 through 

our libraries. To make peace with COVID-19, the International Federation of Library Associations and 

Institutions (IFLA) mentioned options for library services during the pandemic, namely: 
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• Business (more or less) as usual. If this is becoming our choice, so we have to apply good hygiene. 

We have to conduct activities such as ensuring access to soap, warm water, and hand sanitizer; 

keeping surfaces clean; ensuring that staff and users are encouraged to take time to recover if they 

are feeling ill, and providing useful links to reliable information for users and promoting media literacy 

faced with potential misinformation online. 

• Minimal service. The library services were conducted with tougher limits on public gatherings, specific 

warnings for people at risk, and closures in the most affected regions. The library can fully be closed 

and offer lending book services at the front desk and return books via a book drop. The returned books 

were quarantined to prevent covid-19. The librarians strengthen remote services and finalizing and 

testing measures for all staff to work remotely and allowing those who are already able to do so. 

• The full closure. This action should be taken where libraries have either been forced to close or have 

chosen to do so following consideration of the risks to users and staff. In these situations, all staff 

working from home unless completely necessary, promoting the use of digital libraries and other tools, 

raising awareness of digital offers through websites and posters on the announcement board, etc. 

In Indonesia, our library, the Indonesian Center for Agricultural Library and Technology Dissemination, and 

other libraries in the center or institute under the Ministry of Agriculture, also faces the same dilemma. It is 

with a heavy heart that we have to close our library as the pandemic becomes increasingly difficult to 

control. But the show must go on. Services must still be provided to users who need them. For this reason, 

during this pandemic, we are still trying to provide services in digital format. Several library services that we 

have provided include:  

• Digital library services through the Ministry of Agriculture repository, I-Tani, subscribed databases that 

make it easy for users to access available digital information 

• Science update for researchers, extension workers, and other users through information retrieval 

activities, dissemination of selected information that provides text articles to users according to their 

information needs. 

• Live agricultural in action, an online video conference for the extension workers, farmers, and other 

users. The video conference connecting researchers and others with the users mentioned above. 

Agricultural practices have been discussed for field solving problems in this conference. 

• Online knowledge sharing and information literacy. These two activities are aimed to improve librarian 

and user's skill on the librarian technics such as information retrieval, software application, etc.  

Apart from the online service, we also conduct preventive efforts to push transmissions of COVID-19, 

namely: 

• Closing library, starting from the COVID-19 outbreak until now. This effort is expected to cut disease 

transmission. Including stopping in site library services 

• Changing method or the limited number of meetings such as technical meetings, seminars, workshops, 

etc. 

• Sanitation of the building and the equipment 

• Providing hand sanitation, wearing a medical mask, and follow physical distancing for the employees 

who are entering the library 

• Showing antigen swab certificates for the guests who visit the library 

When the COVID-19 pandemic is over, the libraries will reopen by implementing health protocol. For this 

purpose, again, IFLA recommends library to: 

• Make plans for gradual reopening and conduct necessary changes on library policies. Carrying out a 

risk assessment, focused both on library activities and the wider situation can be a key part of this. 

Setting limits on numbers of people using the library at any one time,  

• Implementing regular cleaning processes 

• Developing click-and-collect or drive-through services to allow access to books without human contact. 

Developing protocols for how to respond if someone with symptoms is identified in the library 

• Ensuring that staff has the equipment to carry out tasks from home and attend training to stay safe. 
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• Making clear when it is impossible to open safely, and otherwise ensuring that those taking decisions 

understand the nature of library spaces  

• Continuing to promote online services and resources 

• Communicate clearly about all any new rules to library users 

• Ensuring that plans are in place for a potential return to lock-down in case of new peaks in infection 

rates 

Even though many library associations made much guidance on operating libraries in the pandemic and 

when the pandemic is over. This is a good opportunity for us to have a conference that will discuss the 

library in the post-COVID-19 pandemic era as the theme of the conference. I am giving full support to this 

conference.  

The least, In the name of Allah SWT, I state that the First International conference of Library and Information 

Sciences 2021 is officially opened. 

Enjoy your conference! 

Thank you  

Wassalamu ’alikum Wr. Wb. 

 

 

Dr. Ir. Kasdi Subagyono, M.Sc. 

General secretary The Ministry of Agriculture 
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Invited Speakers 

 

 

Catherine Lavallee-Welch 
University Librarian –  

Bishop University Canada 

Special Libraries Association (SLA) 

President-Elect 

 

 

 

 

 

 

 

Kathleen Lourdes B. Obille 
School of Library and Information 

Studies 

University of the Philippines Diliman 
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HOUSEKEEPING RULES /Tata Tertib Virtual Conference 

 

1. The event will commence at 08.00 am WIB  

 Pelaksanaan acara akan dimulai pada jam 08.00 WIB 

 

2. The zoom meeting will be open 30 minutes prior to the event  

 Akses ke zoom akan dibuka 30 menit sebelum acara 

 

3. Participants are requested to join on time  

 Peserta dimohon hadir tepat waktu, sesuai dengan jadwal acara 

 

4. Dress code: smart casual  

 Peserta diharapkan memakai pakaian rapi dan sopan 

 

5. Please fill the attendance link in the chat box when you already admitted/join 

Peserta diharapkan mengisi daftar hadir dengan meng-klik link yang akan 

disampaikan di chat 

 

6.  Please rename yourself during the event:  

 a. Presenter Code: PR_Room_ID Paper_Nama (PR_R1_1_John) 

 b. Non Presenter Code: NP_Room_Nama (NP_R1_John) 

 Selama acara berlangsung, peserta diminta untuk mengubah nama/rename 

 a. Kode untuk Presenter: PR_Room_ID Paper_Nama (PR_R1_1_John) 

 b. Kode untuk Non-Presenter: NP_Room_Nama (NP_R1_John) 

 

7. Maximum zoom meeting capacity is 1.000 participants, for participant who 

couldn’t join please access the event via youtube channel: 

https://youtu.be/FyjWuOVm9iE 

 Kapasitas zoom meeting sebanyak 1.000 peserta, bagi yang tidak dapat 

bergabung, dapat menonton melalui channel youtube: 

 https://youtu.be/FyjWuOVm9iE 

 

8. During the event, host will mute all, please write down your question  at the 

chat box on your screen 

 Selama acara berlangsung, Admin akan menonaktifkan seluruh audio (mute); 

Peserta yang akan bertanya silahkan mengajukan pertanyaan via chat room 

 

9. Moderator will guide the Q and A  

 Moderator akan memandu acara tanya jawab dan diskusi  

https://youtu.be/FyjWuOVm9iE
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CONFERENCE PROGRAM SCHEDULE 
September 7, 2021 

 
TIME * PROGRAM 

08.00 – 09.00 
Waiting Room & Preparation 

Opening Program (Live) 

09.00 – 09.05 Indonesia National Anthem “Indonesia Raya” 

09.05 – 09.10 Prayer 

09.10 – 09.20 

Welcoming Remarks 

Dr. Abdul Basit, MS.,  

(Head of the Indonesian Center for Agricultural Libraries and Technology 

Dissemination)) 

09.20 – 09.40 

Keynote Speaker 

Dr. Ir. Kasdi Subagyono, M.Sc.,  

(Secretary General of the Ministry of Agriculture) 

Presentations and Discussions Plenary Session (Live) 

09.45 – 10.25 

 

Invited Speaker 1 

Catherine Lavellee Welch  

(Special Libraries Association (SLA) President-Elect)  

10.25 – 10.45 Discussion and End Notes 

 Photo Session 

10.45 – 11.25 

Invited Speaker 2 

Prof. Kathleen Lourdes B. Obille  

(School of Library and Information Studies, University of the Philippines 

Diliman)  

11.25 – 11.45  Discussion and End Notes 

 Photo Session 

11.45 – 11.50 End of Session and Announcement 

11.55 – 12.30 Break dan Preparing for Break Out Room 

Individual Account Rooms 

12.30 – 14.00 PAPER SESSION 

Wrap up and Closing Session 

14.00 – 14.45 Wrap up (Ir. Heryati Suryantini, M.Si.)  

 
Vote of thanks (Dr. Bambang Winarko) 

Closing Statement (Dr. Abdul Basit (Head of ICALTD) 

End of Conference 



1st INTERNATIONAL CONFERENCE ON 
LIBRARY AND INFORMATION SCIENCES 2021 
Bogor | September 7, 2021 

 

 
MINISTRY OF AGRICULTURE 

REPUBLIC OF INDONESIA 

PAPER SESSION 

Room Time ID 

paper 

Presenter Facilitator 

1 12.30 – 14.00 P01 Nimphas E. Javier Moderator: Nuning 

Kurniasih 

Note-taker: Widaryono, 

Chaidir Amir, Suni  

Host: Maria  

  P03 Sahil Bains 

  P05 Virginia Natividad-Fran co. 

  P06 Alvin L. Dalisay  

  P08 Annacel B. Delima  

   Q & A  

2 12.30 – 14.00 P11 Hanna Nurfadhilah Moderator: Ifan Mutaqin 

Note-taker: Heryati. Ira 

Dwi, Sutaryah 

Host: Mustakim 

  P15 Endang Fatmawati 

  P07 Sutarsyah 

  P25 Ababil Asril 

  P21 Richard Togaranta Ginting 

   Q & A  

3 12.30 – 14.00 P09 Yoseva Silaen Moderator: Akhmad 

Syaikhu 

Note-taker: Etty, Listina, 

Dyah  

Host: Nunqi 

  P19 Muthia Nurhayati 

  P14 Radiya Wira Buwana 

  P17 Noeraida 

  P13 Eni Kustanti 

   Q & A  

4 12.30 – 14.00 P23 Tupan Moderator: Eka Meifrina 

Note-taker: Eka, Mustika, 

Wida  

Host: Raditya 

  P10 Juznia Andriani 

  P24 Dwi Untari 

  P18 Shiddieq Adhityarahman 

   Q & A  
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ABSTRACT 

 
Room 1 

Moderator : Nuning Kurniasih, S.Sos., M.Hum. 

ID Presenter Abstract 

P01 Nimphas E. 

Javier 

Code of Ethics for Philippine Librarians, Code of Ethics of Indonesian 

Librarians and Code of Ethics for Malaysian Librarians: A Comparative 

Study 

Nimphas E. Javier 

This study aimed to compare the Code of Ethics for Philippine Librarians, the 

Code of Ethics for Indonesian Librarians, and the Code of Ethics for Malaysian 

Librarians to find outthe strengths and weaknesses each code. Comparative 

analysis was utilized in this study. As defined, “comparative analysis is a study 

that compares and contrasts two (2) things/groups. The basic approach starts 

withestablishing three elements: a frame of reference, or the set of criteria used 

to measure grounds for comparison, such as why the particular two were 

chosen; and the thesis or gist of the argument, such as why one should choose 

one of the two things studied over the other. Likewise, document analysis was 

also utilized in comparing the three codes of ethics for librarians of the 

Philippines, Indonesia, and Malaysia. In conclusion, a code of conduct can 

promote ethical understanding, and the library association can offer training 

and advice in ethical conduct to ensure that individuals and library institutions 

comprehend the distinction between ethical and unethical behavior. It can also 

be concluded that Philippine, Indonesian and Malaysian Librarians adhere with 

the Code of Ethics for Librarians of their respective countries. The Code of 

Ethics for Philippine Librarians is more comprehensive and detailed because it 

was anchored on a law while both the Code of Ethics for Indonesian Librarians 

and Code of Ethics for Malaysian Librarians are too general. Based on the 

conclusions of this study, the researcher recommends that the “The 

Indonesian Library Association (ILA) locally known as Ikatan Pustakawan 

Indonesia (IPI)” and “Librarians Association of Malaysia” should review their 

“Code of Ethics for Librarians” and pattern or adopt some of the statements 

reflected in the Code of Ethics for Philippine Librarians that are closely similar 

to the practice of librarianship in Indonesia and Malaysia. 

 

P03 Sahil Bains Analysis Of User’s Perception and Habits to Use The Library and Its 

Importance 

Sahil Bains 

 

The user studies greatly help the libraries and librarians in understanding the 

needs of the users and in providing efficient services to their patrons. It helps 

to find out the weaknesses and strengths of the services provided by a library. 

In this paper, perception of users and their habits to use the library is analyzed 

including the importance of library in their lives. It is a survey based study that 

opens up about habits of the users. It tells about various information sources 

used by the users, regularity of using the library, motivation that drives the 

users to make use of library resources and services along with significance the 

library holds for them. It also reveals what the users think of functions 

performed by the library and the factors responsible if the library is not being 
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put to use. The outcomes of this study guide the library officials about the areas 

where there is need for improvement as well as users’ contentment with the 

library. These revelations will prove to be of immense help in improving the 

quality of services and make the users satisfy. 

Keywords: Habits, Library, Library services, Library use, Users 

 

P05 Virginia 

Natividad-Fran 

co. 

Difficulties And Challenges of LIS Students in Thesis Writing During the 

Pandemic 

Virginia Natividad-Franco 

 

The study aimed to determine the difficulties and challenges experienced by 

the first batch of Library and Information Science graduates in the College of 

Information and Communications Technology at Bulacan State University 

during the Pandemic. The respondents of the study are 92 students of the first 

batch of graduates. The study was done in the 2nd Semester of S.Y. 2020-

2021. The study utilized a mixed-methods type of research. A validated survey 

questionnaire was sent to the respective students via messenger, and a focus 

group discussion was implemented via google meet. The study results 

regarding the difficulties regarding personal factors stated that they agreed 

and found a problem in this aspect. Regarding socio-cultural, they are neutral; 

perhaps these students knew how to socialize with others. The linguistic 

indicators were found to have a low weighted mean and the students. In terms 

of the challenges experienced by students, a lot of issues were raised. 

Furthermore, recommendations were submitted to the administrators to 

address further the problems. 

Keywords: Thesis Writing, Library and Information Science, Pandemic, Online 

Learning 

 

P06 Alvin L. Dalisay  Gap Abridge: Learning Resource Center Initiatives in The Emerging RSU 

Technoscape Amidst the Pandemic 

Alvin L. Dalisay, Carlo Joseph M. Juanzo, and Nadie Joy F. Masangcay 

 

Romblon State University, through the Learning Resource Center, is unabated 

to fulfil its goal, to maximize support system for teaching, learning and research 

through sustaining efforts in resource sharing and networking activities with 

other institutions and organizations. This project is a promising initiative since 

it purports to address the pressing demand of this unprecedented situation in 

educational system. This is one of the university’s ways to adopt flexible 

learning approaches in today’s challenging times. Methodology employed 

were survey and interview in order to determine its feasibility, progress and 

effectiveness. Pilot implementation was also done in order to obtain baseline 

data for the continuous operational considerations. Results showed that though 

challenges are inevitable, respondents are still hopeful about the affirmative 

outcome it may eventually bring. Notably, students involved in the pilot 

implementation were very satisfied with the benefits they gained from this 

project. Since the project is still on-going, more initiatives are still undertaken 

to fully optimize its potential and keep bridging the gaps between the haves 

and the have-nots. 

Keywords: learning hubs, flexible learning, innovations 
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P08 Annacel B. 

Delima P08 

Data Visualization of Book Collection for The University of Southeastern 

Philippines 

Annacel B. Delima and Maychelle M. Nugas 

 

The Data Visualization of Book Collection is a web-based system intended for 

the University of Southeastern Philippines librarian and library staff, faculty, 

student, and other stakeholders. It is a tool to identify the strength and 

weaknesses of every subject in the program, serves as a monitoring system in 

the selection and acquisition of library resources, and assist in the conduct of 

collection assessment. Furthermore, this study intends to develop a data 

visualization of book collection through a) development of a module to build a 

library collection per program and college; b) generate data visualization 

reports in terms of date of publication, number of volumes, and titles, resources 

not used, and per program; and c) generate library collection reports classified 

by course. This study is anchored on the use of Modified Rapid Application 

Development (RAD) as a methodology that includes the planning, design and 

development, and implementation and testing. The system developer used the 

following tools in the development, namely: Laravel, Pusher, GMAIL SMTP, and 

REST API as the backend development tools; Element UI, Bootstrap, Vue-Chart 

JS, Chart Js as the frontend development tools; Heroku as cloud web hosting; 

MySQL as server; and the other tools used are Axios, CSS, Javascript, HTML 

5, and PHP. Using backend and frontend development tools, cloud web 

hosting, server, and other tools, the system was able to generate reports in 

terms of date of publication, number of titles and volumes, resources not used, 

and resources in specific programs in graphical format. Moreover, the system 

also provides an additional function, such as to export a list of library resources 

per program in word format. A functionality test was conducted to fifteen (15) 

randomly selected respondents participated by library staff, students, and 

faculty of the University of Southeastern Philippines. The assessment revealed 

that most end-users were extremely satisfied with the system in attaining its 

usefulness and reliability in terms of functionalities and capabilities. 

Keywords: Collection Development, Book Data Visualization, Collection 

Analysis. 

 

Room 2 

Moderator : ifan Mutaqin,SP. MIT 

ID Presenter Abstract 

P11 Hanna 

Nurfadhilah 

The Role of the Indonesian Center for Agricultural Libraries and 

Technology Dissemination in the Development of the Repository of the 

Indonesian Ministry of Agriculture  

 

Hanna Nurfadhilah and Nina Mayesti 

 

Sharing and reusing agricultural knowledge is very crucial for agricultural 

development today. Unfortunately, the dissemination of knowledge and 

information on agriculture is still a problem in Indonesia, even though the 

information about agriculture keeps increasing. Ministry of Agriculture of 

Indonesia (Kementan) has commitment for this, through the Pusat 

Perpustakaan dan Penyebaran Teknologi Pertanian (PUSTAKA) Bogor, 

Kementan has built a repository as an effort to collect, preserve, and 

disseminate Argricultural-related information. But, it is known that there is no 
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study or evaluation regarding the role of PUSTAKA in developing repository of 

Kementan. Base on that, this article aims to examine the role of PUSTAKA in 

developing Repository of Kementan, especially in collecting content, 

processing, preserving, evaluating, integrating, disseminating, promoting, and 

educating users. The research uses a qualitative approach and case study 

methods for data collection and analysis. The research findings show that 

PUSTAKA has been able to carry out its eight roles in repository development 

quite well. However, several problems were found in development of the 

repository, one of which is the absence of written policies related to 

repositories which is the main problem in developing the repository of 

Kementan. 

Keywords: Institutional Repository, Library Role, Repository Development, 

Special Library, PUSTAKA Ministry of Agriculture Indonesia 

 

P15 Endang 

Fatmawati 

Implementation of Short-Term Milestones in The Library Governance 

Strategy of Diponegoro University During the Covid-19 Pandemic 

Endang Fatmawati 

 

The purpose of the study was to describe the short-term phasing 

implementation strategy in Diponegoro University Library management during 

the Covid-19 pandemic. The research method was carried out with a 

descriptive approach. Data collection techniques with focus group discussions 

and interviews with stakeholders. The results of the study revealed that the 

Undip Library had implemented a priority plan of activities in short-term 

phases, namely from March until July 2021. The research findings can be 

explained that integrity is very important in strategic leadership. Especially to 

create a change leader. So the application of adaptive and agile leadership 

patterns is very much needed in library management in the medium and long 

term. This is like daring to take the initiative in activities, being responsible, and 

daring to take risks. In addition, he also dares to demonstrate the innovations 

that have been designed in the strategy to improve library management. Its 

implementation requires the involvement of internal and external stakeholders 

that support the success of the change strategy that has been carried out. To 

achieve the goal, a strategy is needed in the form of product output, namely 

the issuance of the Rector’s Regulation. This is to regulate and provide the rule 

for the implementation of all activities in the management of the Undip Library 

during the pandemic by the national standards of university libraries. 

Keywords: change leader, library governance, innovation strategy, phasing 

change 

 

P07 Sutarsyah Transformation of the Indonesian Center for Agricultural Library and 

Technology Dissemination Supporting Social Inclusion-Based Library 

Sutarsyah, Vivit Wardah Rufaidah, and Heryati Suryantini 

 

Social inclusion-based library transformation is a program that involves the 

active role of the community in various knowledge transformation activities 

through optimal use of libraries. Carrying the tagline “library comes to you” 

and “text to context”, PUSTAKA presents libraries in the community and 

applies knowledge from books into real work. This activity is carried out 

through information literacy, training, tutorials, and mentoring activities that can 

improve skills and have economic value and have an impact on community 
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welfare. Social inclusion-based library activities carried out by PUSTAKA since 

2019-2021 include: (1) providing agricultural collection resources in various 

formats and providing library services according to the needs of users, (2) 

community empowerment to improve community knowledge and skills related 

to agricultural science and technology and encourage farmers and the 

community to be able to apply it, and (3) preserve and promote cultural 

treasures through rare/antiquariat collections owned by PUSTAKA and the 

Museum of Land and Agriculture (MTP) which function to protect, develop, 

utilize collections of agricultural-related artifacts, and communicate them to the 

public. The transformation of social inclusion-based libraries carried out by 

PUSTAKA focuses on empowering farmers and the agricultural community to 

support the realization of the Ministry of Agriculture's main programs, namely 

Advanced, Independent, and Modern Agriculture that improves the welfare of 

farmers. 

Keywords: Library transformation, community empowerment:, social inclusion, 

agricultural library 

 

P25 Ababil Asril Management of Special Library Repository Collections: Case Study at 

Balai Pengkajian Teknologi Pertanian (BPTP) Sumatera Barat 

Ababil Asril and Luki Wijayanti 

 

Procurement of special libraries in specific purposes is one of the challenges 

that need to be considered in its implementation. The library to be studied in 

this research article is agriculture, which is presented in affiliated libraries 

under the institutional structure of the Balai Pengkajian Teknologi Pertanian 

(BPTP). This library, one of which was held in the Province of West Sumatra. 

This paper aims for a regulatory review of the implementation of a special 

library system in the environment.  The data retrieval from this study will be 

conducted using  research methods with  qualitative  approach  through 

observation and interview as a source of field study data as well as literature 

tracing for library study data  and  held  in June  2021. The results obtained 

from the research are presented in the form of qualitative descriptive 

narratives. Further discussion of this article targets and presents the results of 

comprehensive observations on collection management,  institutional 

repository management,  and the obstacles experienced in managing the 

repository conducted at the special library of the Balai Pengkajian Teknologi 

Pertanian (BPTP) West Sumatra. From the results of the discussion, the library 

of BPTP West Sumatra carried out repository management procedures 

according to the standards of Kementrian Pertanian, but there were obstacles 

in the technical aspects and human resources. 

Keywords: collection management;  special library; repository. 

 

P21 Richard 

Togaranta 

Ginting 

Records Management System at Udayana University Archives Center: 

Roles and Challenges 

Richard Togaranta Ginting, Ni Luh Putu Ayu Mas Adi Sawitri, 

 

This research aimed at determining the archive management system at Pusat 

Arsip Universitas Udayana through descriptive qualitative research methods. 

The technique in collecting data involved observation, interviews and 

documentation. The informants of the study were the Coordinator of the 

Administrative Law Division, the Head and Archives at the Pusat Arsip 
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Universitas Udayana. The results of this study stated that the archive 

management system at the Pusat Arsip Universitas Udayana still uses a manual 

system in processing archives at Udayana University. Preservation at the Pusat 

Arsip Universitas Udayana is currently still constrained by facilities and 

infrastructure. The archives which will be saved and destroyed were written in 

the save list or destroyed list. Access to archives at the Udayana University 

Archives Center is done by visiting Pusat Arsip Universitas Udayana directly, 

then taking notes and filling out the loan service box.  

Keywords: Archive, Archive Management, Pusat Arsip Universitas Udayana 

 

Room 3 

Moderator: Akhmad Syaikhu, S.Sos., MT 

ID Presenter Abstract 

P09 Yoseva Silaen Library Trends Pasca Covid19 Pandemic Era: Explorative Study on 

Library Service Videos on Youtube 

Yoseva Silaen 

 

The pandemic has changed the world and changed the services that libraries 

around the world have provided. This change has also led libraries to use 

YouTube in conveying information about their services to their users. Various 

services that have been informed by libraries through YouTube have also 

indicated trends in library services that occurred during the pandemic. By 

using an exploratory method, this study has tried to explore service trends in 

videos uploaded by libraries after the pandemic. This study has processed  the 

data quantitatively and then analyzed the data qualitatively. It was found that 

public libraries have become the largest contributor of library service videos, 

and university libraries have become video contributors with the topic of how 

to use library electronic resources on the library website. This topic has also 

become the first topic in the top 5 library service video topics on the YouTube 

channel during the post-pandemic. The libraryhas also actively used YouTube 

as a medium for communicating services to its users. 

Keywords: Library Service Trends, Library and Social Media, Library and 

YouTub 

 

P19 Muthia Nurhayati Use of E-Library During the Covid-19 Pandemic  

Muthia Nurhayati  and Titin Supriatin 

 

Disarpus of Bandung City provides digital library services through the e-

Pustaka application which was launched in 2019 and has been socialized again 

in 2021. e-Pustaka aims to meet the information needs of users through the 

availability of digital books in it that can be easily and quickly accessed from 

the user's smartphone. The purpose of this study is to find out how the use of 

e-Pustaka is seen from the history of borrowing, especially during the COVID-

19 pandemic. The method used is quantitative with data collection obtained 

through the e-Pustaka portal to obtain an overview of: the number of users, the 

number of collections, etc. The use of e-Pustaka in this study is divided into 3 

timeframes based on considerations of the COVID-19 pandemic period and 

the ease of data retrieval. The results of the study show that until July 2021 

there are 3568 e-Pustaka users with a total collection of 1104 titles, 9300 

copies, divided into 42 subject categories. The most active reader in 2020 is 

Indrayanto, while from 2021 to July is Dinda Tiara. The most popular book of 
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2020 and 2021 is Tere Liye's Komet Minor. Based on the results of the study, 

suggestions for the development of e-Pustaka services are: Disarpus of 

Bandung City must be consistent regarding users whether specifically for the 

people of Bandung City or not, the need for additional data entry during 

registration and input from users, and awards for the most active readers. The 

future studies can be in the form of comparisons with other libraries that use 

same applications as learning to further increase the use of e-Pustaka in the 

city of Bandung. 

 

P14 Radiya Wira 

Buwana 

Analysis of The Application of The Telegram Social Media-Based 

Information Retrieval Service " Sapa Pustakawan Online " At The IAIN 

Kudus Library 

Radiya Wira Buwana 

 

Sapa Pustakawan Online is an information retrieval services based on telegram 

social media that is implemented at IAIN Kudus Library. The research in this 

paper aims to analyze the application of the Sapa Pustakawan Online service 

at the IAIN Kudus Library. This research was carried out with a descriptive 

research approach. The data collection method used in this research is 

through the observation method accompanied with the library research 

method. From this research, it can be concluded that the Sapa Pustakawan 

Online service can provide excellent service to the users at the IAIN Kudus 

Library, especially with services that are fast and easy to access online. Then 

from this study it was also known that the main problem that became an 

obstacle in implementing the Sapa Pustakawan Online service at the IAIN 

Kudus Library was the problem of communication between users and librarians 

which was only limited to telegram social media applications. 

Keywords: Sapa Pustakawan Online Services, Information Retrieval services, 

Academic Libraries 

 

P17 Noeraida Improving The Competencies of Research Librarians Through Webinar 

in The Covid-19 Pandemic Era 

Noeraida, Rochani Nani Rahayu, and Anggiana Rohandi Yusuf 

, 

During the Covid 19 pandemic, research librarians at Non-Ministerial 

Government Institutions (LPNK) were asked to work from home althouh some 

had to be picketed. Improving the competence of research librarians through 

webinars in the Covid-19 era is a study with the aim of knowing: 1) Types of 

activities carried out by LPNK librarians during WFH; 2) The frequency of 

librarians participating in the training during the 2017-2019 period; 3) The 

frequency of librarians attending seminars during the 2017-2019 period; 4) The 

frequency of librarians participating in webinars during 2020; 5) Webinars 

material that librarians are interested in; 6) Useful materials according to 

librarians; 7) Obstacles encountered when participating in webinars. The 

research method is a survey with questions sent online via Google Form to the 

WA address of each librarian. The population of respondents is research 

librarians at the LPNK of the Ministry of Research and Technology (BATAN, 

BPPT, BSN, LIPI, BAPETEN) as many as 79 people, but 64 people answered. 

The results of the study indicate that the main activity of the respondents is 

participating in webinars, and it is known that the Young Librarians most 

participate in the event. The agency that participated in the webinar the most 
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was LIPI. The highest frequency of webinars is 1-2 times/week. Most of the 

webinars are attended by librarians with an undergraduate education. The 

existence of high interest shows that librarians do not need to be encouraged 

from outside to study and attend seminars. According to librarians, the material 

that is most in demand and most useful is material about the development of 

library science, documentation and information and the material that is less 

desirable is Research Data Management/Research Data Service. In 

participating in webinars, the most common problems encountered were 

unstable internet connections. LIPI librarians experience the most problems in 

participating in webinars, but there are also librarians who state that they have 

no problems when participating in webinars. The conclusion of the study is that 

even during the Covid 19 pandemic, LPNK research librarians are still actively 

working and learning to improve their competence, namely by participating in 

the Perpusdokinfo webinar. 

Keywords: Webinar; Librarian; Work from home; Competencies; Covid-19 

 

P13 Eni Kustanti Classification and Presentation of Information on The News Page of The 

PUSTAKA Website 

Eni Kustanti dan Ifan Mutaqin 

 

The Covid-19 pandemic makes the internet an important communication 

network for the community. Pustaka Website news page provides agricultural 

information that is easily accessible at any time through the internet network. 

News is the most current information submitted to the public. The amount of 

information submitted through the news page of the PUSTAKA website, needs 

to be evaluated related to the type and way of presentation. This study aims to 

find out the type of information and the model of information presentation on 

the news page of website PUSTAKA. The assessment method is conducted 

qualitatively descriptively, with data retrieval through observation and in-depth 

interviews. The results showed that the type of information on the news page 

of Website PUSTAKA consists of news information and non-news information. 

News information comes from library activities, the spread of agricultural 

technology and other general activities. Non-news information consists of 

library information and agricultural technology. Presentation of news 

information is done in the form of straight news, dept news and opinion news. 

Writing of information source on each non-news information has not been 

uniform, some are written reference sources and main source links or only 

written reference sources only. 

Keyword : PUSTAKA, Website, News, Information 
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ID Presenter Abstract 

P23 Tupan Visualization and  Mapping Research Data Sharing Between Researchers 

At The Global Level 

Tupan 

 

A study of visualization analysis and mapping of research topics was carried 

out by sharing research data between researchers at the global level. The 

study was conducted using a search method using Scopus-based data. The 

data search was carried out on 27 July 2021 using the keyword “research data 
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sharing” with a pseudo-year span and all types of documents. The search 

resulted in 524 publications consisting of 9 types of documents. The search 

results data as many as 524 documents grouped based on criteria according 

to the research objectives. The grouping results were analyzed using MS 

Excel. For visualization and mapping search results from Scopus are exported 

to CSV. The export results are then mapped using the VOSviewer. The results 

of the study show that since 2003 the topic of research on sharing research 

data has continued to increase until now. The most relevant journals to publish 

research topics on sharing research data are the journal PLos One, Studies In 

Health Technology And Informatics and Data Science Journal. The most 

prolific writers in publishing research topics of research data sharing are Bull, 

S. and Parker, M. The most productive countries and the most collaborating 

are England and the United States. Division of molecular and clinical, Nirh 

Clinical Research, Translational Medicine and Early, Helex Centre, Nuffield 

Department, The Novo Nordisk Foundation Center and Division of Population 

Health are institutions that always collaborate in publishing research topics 

sharing research data. The research topics of data sharing, research data, 

privacy, open science, research etics, data release,  open data, clinical 

research,  data management dan collaboration are research topics that have 

been carried out since 2015 until now 

                                                        

P10 Juznia Andriani Adaptation and Library Services Inovation in Indonesian Center for 

Agricultural Library and Technology Dissemination During the Covid 19 

Pandemic Era 

Juznia Andriani dan Bambang Winarko 

 

The Covid-19 pandemic has caused changes in various library activities, 

including library services. The Indonesian Center for Agricultural Library and 

Technology Dissemination (ICALTD) anticipates the changes by increasing 

virtual services utilizing digital collections such as iTani and agricultural 

repositories. This descriptive research aims to study the activities of librarians, 

library facilities and services innovation during the pandemic which was carried 

out by ICALTD. During pandemic, librarians work from home (WFH0, if 

necessary they work from Office (WFO). In carrying out WFH, librarians should 

continue to maintain their work rhythm, communicate with colleagues, activate 

their communication tools, and always improve their knowledge and 

competence. Obeying health protocols such as hand washing, using hand 

sanitizers, checking body temperature measurement and spatial distancing 

have been provided as well as zoom meetings for virtual activities. Library 

innovation carried out during the pandemic include online searches by request 

via google form, provision of library materials electronically; procurement of 

electronic data bases, providing online technical guidance, literacy knowledge 

sharing and online library promotions. 

Keywords : Library, Pandemic, Library services, Facilities, Virtual 

 

P24 Dwi Untari Development of Research Data Services in Research Institute Library  

Dwi Untari 

 

The Indonesian Law Number 11/2019 on National System of Science and 

Technology requires researchers to carry out mandatory deposit of primary 

data and the output of research, development, assessment and application. 
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This mandatory is part of research data management activities and encourages 

libraries to develop services to researchers, namely research data services. 

This development was carried out by PDDI LIPI. The aim of this article is to 

describe the development of research data services. Research data services 

at PDDI LIPI are developed based on the characteristics, functions and 

objectives, and are carried out according to the needs of users and the 

community by utilizing information and communication technology. The main 

need for users at PDDI LIPI is the support in conducting research activities. 

The development of this service is also driven by the implementation of 

research data management. Service development is also based on the 

research life cycle which is divided into three stages, they are: before, during 

and after the research. 

Keywords : research data services, research data management, library service.   

  

P18 Shiddieq 

Adhityarahman 

The Strategic Role of Library Post-Pandemic Covid-19: The Bank 

Indonesia Library Perspective 

Shiddieq Adhityarahman 

 

The establishments of libraries are mostly inseparable from the social changes 

that occur in the surrounding society. As a support function of an organization, 

special library services must conduct constant adaptation efforts in 

accordance to maintain the organization needs, especially towards the digital 

era. Bank Indonesia’s library is also part of the knowledge backbone in 

enabling a high-qualified decision making process.The TUNA (Turbulent-

Uncertain-Novel-Ambiguous) prolonged by the COVID-19 pandemic has led to 

the dramatic demand for faster policy-adaptations, henceforth the library 

transformation to enable timely, right on target, and also impactful knowledge 

provisions.Knowledge management implementation serves as a prominent 

foundation in library transformation efforts in the post-pandemic era. The 

library has a strategic role to safeguard the innovation or knowledge creation 

process carried out by knowledge workers. In Bank Indonesia perspective, four 

main challenges must be overcome in the form of business cases to uphold 

the relevancy of the library – the learning and creativity reproduction, 

knowledge synergy, interaction as an asset, and the research culture. In order 

to answer those challenges, Bank Indonesia Library must re-strategize itself to 

perform as a knowledge hub, by conducting 14 services and innovations which 

could bring information and references closer and available to the users. With 

the world residing with COVID, libraries must perform as a safe-haven with 

health protocol measures, along with the construction of digital 

interconnectivities to relevant knowledge anytime, anywhere. The main lesson 

that could be used as a best practice in the digital era, especially in the post 

pandemic era is to elevate the intrinsic value of the library as an information 

center and also to highlight the impact of the library to the community, or in 

this case Bank Indonesia. For that reason, innovations must be in place for 

collections management, services management, physical space, and most 

importantly, the human aspects. Bank Indonesia as well as other institutions 

should not linger on the old measures to manage their libraries, and instead 

must perform continuous self-disruptions with more adaptive methods, in the 

effort of foreseeing the external uncertainties. 

Keyword: Perpustakaan, COVID-19, pascapandemi, Bank Indonesia 
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